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DATE: 4/17/09

TO: Mario Sciberras
President, CEO
Saline Lectronics

FROM: Tom Zager
VP Manufacturing
Accuri Cytometers, Inc.

SUBJECT: Corporate Commendation for Technical/Manufacturing Support
Mario:

Please pass along to all the individuals that work for Saline Lectronics my appreciation for the effort that
they have collaboratively provided to support the development and full scale production of our Flow
Cytometer electronics. | am very pleased with the support that Saline has provided during the
development stages of this partnership in the areas of design for manufacturability, as well as support for
providing prototype, pilot and initial production hardware.

Saline has consistently provided valuable support in the fabrication of our electronics for the past year
and a-half. You've provided invaluable service in making expedited revisions to our prototypes and
reworking the electronics assemblies to reflect updated configurations. Saline’s workmanship is always
stellar and your efforts to speed any/all changes through your system, is always responsive and efficient.
Saline truly does take on the mental attitude of doing whatever is necessary to support your customer.

We also appreciate the support in “scrubbing” our Bills of Material” for availability and lead time of parts/
components. Your input with our Materials group has helped to update Accuri’s Bills to position the builds
of production electronics to be delivered on or before scheduled ship dates.

In conclusion, | would like to recognize the fact that your organization is exemplary in its professionalism,
Saline Lectronics adds real value through the entire contractor procurement process. | have used Saline
as a primary electronics assembly source of supply in two separate manufacturing operations that | have
been in charge of. | have found the relationship very rewarding from the standpoint of cost/value,
timeliness of delivery, technical support and manufacturing quality. Accuri Cytometers truly feels like
Saline is part of our organization and we look forward to continuing the relationship that we’ve established
for future production and the introduction of new product lines.

Best Regards,

T. S. Zager



